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Hawker Siddeley Engineering is committed to provide total customer
satisfaction by providing competitive quality transformers, electric motors
and switchgear products first time, on time, every time in Zimbabwe and
beyond.

Hawker Siddeley Engineering yakazvipira kugutsa vatengi vayo nguva
dzose kuburikidza nezvigadzirwa zvemhando yepamusoro-soro
pamatransformers, electric motors uyezve neswitchgear muZimbabwe
nekumwe kose.

I Hawker Siddeley Engineering iyintshantshu kwezokubunjwa
lokuvuselelwa kwamatranformer, amaSwitchgear kanye lamaElectric
Motor. Izimisele ukwakha lokuvuselela imphahla ngobunono langobuciko
obungaphezulu obugcwalisa izifiso zabathengi bayo ngesikhathi,
kwelakithi lakwamanye amazwe.

In order to achieve this we will:

e ensure that our activities are in line with our mission and strategy;

e set quality objectives to continually improve business performance;

e strive to comply with all applicable requirements;

e ensure that this policy is communicated, understood and applied by all
employees;

¢ make the policy available to the appropriate relevant interested parties.




Kuti tibudirire pamhiko iyi isu tichatevedzera zvinotevera:

e tichaita kuti mashandiro edu afambe maringe nedonzvo nemarongero edu;

e tichatara nhendo dzekuti tirambe tichiita zvakanaka mukushanda kwedu;

¢ tichaedza kufambirana nemitemo yose yenyika inotarisirwa kuti titevere;

e tichaedza kuzivisa nekutsinhira kunzwisiswa nekushandiswa kwemhiko iyi
kuvashandi vedu vose;

e tichaita kuti mhiko iyi rive pachena uye riwanikwe nevose vatinobata
nekushanda navo.

Ukuthi siphumelele esifungweni lesi sizalingisela okulandelayo:

e Ukuginiseka ukuthi inhlelo zethu zimalungana nenhloso nangesingumo.
¢ Sibenendlela esizaqubeka siphucula indleko nebanga okomsebenzi

e Ukuzimisela ukutshengisela ubungcwetthi

e Isibopho sichazelwe kuzisebenzi zonke besezikumumatha zikusebenzise
¢ Isibopho somsebenzi sazakhale kwesisebenzelana labo.
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